Frequent Parker Program
(FPP)
Registration How to Guide
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1. FREQUENT PARKER PROGRAM INTRODUCTION

The Frequent Parker Program (FPP), is an essential new program that will be
opened up to Ground Transportation (GT) Pre-Arranged Companies only in the
first phase.

The Primary features of Frequent Parker Program are:

A Ground Transportation Pre-Arranged Companies will be able to

22 December 2016

take advantage of discounted hourly parking in terminal
garages.

Users will be able to perform nearly all necessary functions on-
line to setup and manage their own Frequent Parker Program
accounts.

This manual will show step by step how to create a company
account, register credit card, enter vehicle details, register
participants, update your information, reset passwords and view
reports.

An appendix will be provided for additional information on
variations.
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2. GT PRE-ARRANGED COMPANY REQUESTS FREQUENT PARKER ACCOUNT

9 User goes to Frequent Parker Program at SkyHarbor.com/ website:
https://parking.skyharbor.aero/FrequentParker

1 User goes to the login screen on the Frequent Parker website and clicks on Sign Up Here.

| B ito//mendy 03 avistiondocal/ FPP Home Tndex D - C || & Frequent Parking Portal

LOGIN  CONTACT US

PEX

Frequent Parker Program

WELCOME Frequent Parker Program

Permitied ground transportation companies are elgibie o sign-up
for the Frequent Parker Progeam, which provides discounted
hourly parking in terminal garages. Create an account by following
the sign-up link here. For questions, please contact

. fi s ___———
A3 e SESemm b

City of Phoentx - Aviation Department | 2685 £ Buckeye Rd | Phoentx, AZ 85034 | 602-273-4367

1 User is sent to MAre You a Ground Transportation Pre-Arranged Company?0Screen.

1 If user hovers over or clicks on Ground Transportation Company, a description of Ground
Transportation Company will pop up.

LOGIN  CONTACT US

Frequent Parker Program Vi 2.2 8

Are you a Ground Transportation Company ?
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1 User chooses to fAre you a Ground Transportation Pre-Arranged Company? 0 .

[Kelcll] CONTACT US

Frequent Parker Program V o/ 7 ¢

PHOENIX SKY HARBOR
INTERNATIONAL AIRPORT

Are you a Ground Transportation Company ?

Yes

1 Useristakentotheil s your company a Ground Tregstersdadb3ky at i on

Har bor I nter na;dreiemldsarlchodésésrtaﬁ?lés your company a Gro
Transportation Service Provider registered at SkyHar bor I nt ernati onal Airport

LOGIN CONTACT US

Frequent Parker Program Vi x

PHOENIX SKY HARBOR
INTERNATIONAL AIRPORT

Is your company a Ground transportation service provider at Sky Harbor International Airport?
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1 User will see Frequent Parker GT Pre-Arranged Company Sign Up Form and will need to type in
Company Name to continue.

LOGIN  CONTACT US

] I A\
Frequent Parker Program Wl

Frequent Parker GT Company Sign up Form

Please enter your company name to continue
Frequent Parker ngram allows Terminal Garage Parking access at a discounted rate for your drivers. Drivers receive a $1 an hour off up to 3 hours per parking session. Each

driver will be required to use a Key Card to enter/exit a facility and the registered credit card on file will be automatically charged for each transaction upon exit.

9 User starts typing company name and all registered GT Pre-Arranges Company names show in drop
down.

9 User clicks on correct company.

LOGIN CONTACT US

] L&\
Frequent Parker Program I”",,

Frequent Parker GT Company Sign up Form

Please enter your company name to continue
Frequent Parker Program allows Terminal Garage Parking access at a discounted rate for your drivers. Drivers receive a $1 an hour off up to 3 hours per parking session. Each

driver will be required to use a Key Card to enter/exit a facility and the registered credit card on file will be for each upon exit.

AAA SEDAN

?

Are you the A ized Signer for this
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T User wiAtelyou the Authdtized Signer for this company?0 .User chooses and they are
prompted to enter their First/Last Name, and Authorized Signer Portal (SAFE) PIN for verification.

1 The user enters their First/Last Name and Authorized Signer Portal (SAFE) PIN.

LOGIN  CONTACT US

V7.4

Frequent Parker Program

Frequent Parker GT Company Sign up Form

Please enter your company name to continue
Frequen( Parker ngram allows Terminal Garage Parking access at a discounted rate for your drivers. Drivers receive a $1 an hour off up to 3 hours per parking session. Each

driver will be required to use a Key Card to enter/exit a facility and the registered credit card on file will be automatically charged for each transaction upon exit.

AAA SEDAN
Please enter First and Last name as it is in Authorized Signer Portal.
Gilmet

— -
—

D

9 User clicks Validate for system verification.

User needs to enter a valid email address and create a password to register for this site.

1 User clicks Register.
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